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3. PIEU KIEN HQC TRUOC:
Sinh vién bat budc hoan thanh hoc phﬁn Quan tri kinh doanh 1 trudce khi dang ky mon hoc Hé
thdng thong tin quan 1y.

4. MO TA HQC PHAN:

Hoc phan Hé thong théng tin qudn Iy thuoc khoi kién thirc co s¢ nganh cta nganh
Hé thong thong tin quan ly. DAy ciing 1a hoc phan tién quyét ciia nhidu hoc phin chuyén
nganh nhu Phdt trién hé thong thong tin quan 1y, Cdc hé thong thwong mai dién tir, Hé thong
théng tin qudn tri doanh nghiép, Hé thong thong tin hé tro ra quyét dinh, Quadn tri cdc nguon
liee théng tin ... Pay ciing 1a mot hoc phan hiru ich va can thiét cho khdi kién thirc co so
nganh ciia cac nganh kinh t& va quan tri kinh doanh. Hoc phan Hé thong théng tin qudn Iy
cung cap céc kién thirc co ban va toan dién vé cac hé théng thong tin quan 1y dia trén cong
nghé thong tin trong cac to chirc kinh té va xi hoi v6i sau phan nodi dung chinh: (1) cac khai
niém co so vé hé thong thong tin quan 1y, (2) cac thanh phin cong nghé cua hé thong thong
tin, (3) cc hé thong thong tin dudi goc do quan 1y va ra quyét dinh, (4) cac hé théng thong tin
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mg dung trong kinh doanh, (5) phét trién cac hé thong thong tin trong t6 chirc, (6) quan tri
céc ngudn lyc hé thong thong tin trong to chire. Tiép can ung dung cong nghé thong tin hién
dai duéi goc d6 quan 1y, hoc phan Hé thong théng tin quan Iy s& trang bi nhitng kién thirc
thuc su can thiét va hitu ich cho cac nha quan 1y kinh té va quan tri kinh doanh tuwong lai.

5. MUC TIEU HQC PHAN:

Muc tiéu tong thé ctia hoc phin Hé thdng thong tin quén 1y 13 trang bi cho sinh vién
kién thirc toan dién va chuyén nghiép vé cac hé thong thong tin ing dung trong quan 1y kinh
té va quan tri kinh doanh.

Sau khi hoc xong hoc phan Hé thng théng tin quan 1y, ngudi hoc s& co kién thirc
téng quan vé hé thdng thong tin va nhan thirc 13 vai tro chién lugc cta cac hé thong thong tin
dbi vai cac to chirc trong nén kinh té méi; ¢ hiéu biét co ban vé cac hé thong thong tin dién
hinh mg dung trong méi trudng doanh nghiép, nham nang cao ning lyc hoat dong va kha
ning canh tranh trong méi truong toan cau hoa; c6 hiéu biét co ban vé cac phuong phap phat
trién hé théng thong tin; co kién thirc tong quan vé quan tri cic ngudn lyc hé thong thong tin
trong td chitc doanh nghiép. Mat khéac, sinh vién cling s& dugc trang bi cac k¥ nang dé phan
tich va danh gia dit liéu va thong tin nham giai quyét cac van dé trong quan 1y kinh té va quan
tri kinh doanh (thong qua bd phan mém vin phong Microsoft Office). Cy thé nhu sau:

Mirc do
nang
luc

1] - 2] 3] [4]
Chuén kién thire
G1 | Sinh vién nhan biét dugc cac khai niém co ban vé hé CPBR 1.2 3
thdng thong tin trong quan 1y kinh té va quan tri kinh
doanh

Chuén k¥ ning

Muc Mo ta muc tiéu CDR cua
tiéu : CTPT

Sinh vién nhan biét dugc cac k¥ ning co ban vé img dung
G2 | hé thong thong tin trong quan 1y kinh té va quan tri kinh | CBR 2.1 3
doanh

Sinh vién tng dung dugc phin mém vin phong Microsoft
Office dé phan tich va danh gia dir liéu va thong tin

G2 CbR 24 3

Chuéan nang luc tu chu va trach nhiém

Sinh vién c6 kha nang lam viéc doc lap, van dung céc
kién thirc dé giai quyét cac phuong phap dinh lugng va k§
thuat dé phan tich va danh gia dir liéu va thong tin nham | CDR 3.1 2
gidi quyét cac van dé trong quan 1y kinh té va quan tri
kinh doanh

6. CHUAN PAU RA HQC PHAN:

Lign | e dp

Mi CPR M3 ti CDR hoc phén ket voi | papg
CbR lwe
cua




CTPT | (Bloom)

[1] [2] [3] [4]

LO.1 Chuén Kién thirc
Hiéu dugc cac phuong phap dinh luong va ky CBR
Gl | LO.1.1 |thuat dé phan tich va danh gia dir liéu va thong . 3
tin '
LO.2 Chuin k¥ niing
Sinh vién nhan biét d ic k§ ni ban vé
Inh vien nhan b1€t dugcC cac Ky nang co ban ve CDBR

G2 | LO.2.1 |tng dung hé thdng thong tin trong quan 1y kinh 51 3
té va quan tri kinh doanh ’

Sinh vién tng dung dugc phidn mém vin phong CDR
LO.2.2 | Microsoft Office dé phan tich va danh gia dir 24 3
liéu va thong tin ’

LO.3 | Nang luc ty chi va trach nhiém

Hiéu duoc k¥ nang tim kiém tai liéu nghién ctru,
lam viéc nhom va phat trién ky nang thuyét | CBR
trinh nhdm chuyén tai kién thic thong qua viét, 3.1

thao luan, lam chu tinh huéng.

G3 | LO.3.1

7. NOI DUNG HQC PHAN:
CHUONG I: CAC KHAI NIEM CO SO VE HE THONG THONG TIN QUAN LY
Gidi thiéu khdi qudt vé chwong
Chuong I dé cap dén cac khai niém co ban nhét lién quan dén thong tin va hé thong

thong tin trong cac to chirc.
1.1. Thong tin quan 1y trong céc to chirc
1.2. Hé thong thong tin trong céc to chirc
Tai liéu tham khdao cua chwong:
Gido trinh

Tran Thi Song Minh (Chu bién), Truong Vin T va Cao Pinh Thi (2011), Hé thdng thong

tin quan 1y, NXB Pai hoc Kinh té Qudc dan, chuong 1-2, tir trang 9-58.

Tu doc: cac muc 1.2.3,2.1.3,2.2,2.4,2.5
Sach

James A. O’Brien, George M. Marakas. (2006), Management Information Systems (sdach),

7/E, McGraw-Hill. Chuong 1, tir trang 3 — 43.
CHUONG II: CAC THANH PHAN CONG NGHE CUA HE THONG THONG TIN
Gidi thiéu khdi qudt vé chwong

Chuong I dé cap tong quan vé bon loai hinh cong nghé duoc sir dung dé thu thap, xtr
ly, truyén thong, biéu dién va khai thac thong tin 1 phan cimg may tinh dién tir, phdn mém
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may tinh dién tir, quan tri co s& dit liéu, vién thong va mang. Cac loai hinh cong nghé nay da,
dang va s& c6 anh hudng rat 16n dén cau tric cia cac to chuc hién dai, cach thirc cac to chirc
nay thyc hién qua trinh kinh doanh, pham vi va céc vi tri cong viéc ctia nha quéan 1y trong to
chuec.
2.1. Phan ctng may tinh dién tir
2.2. Phan mém may tinh dién tir
2.3. Quan tri cac nguén dir liéu
2.4. Vién thong va cdc mang truyén thong
Tai liéu tham khdo cua chwong:
Giao trinh
Tran Thi Song Minh (Chu bién), Truong Van Ta va Cao Binh Thi (2011), Hé théng thong
tin quan 1y, NXB Pai hoc Kinh té Qudc dan, chuwong 3-6, tir trang 61-168.
Tu doc: cac muc 3.1, 4.1,4.3,5.3.5,5.3.6,5.7,6.2
Sach
James A. O’Brien, George M. Marakas. (2006), Management Information Systems
(sach), 7/E, McGraw-Hill. Chuong 3 — 6, tur trang 77-270.
CHUONG III: CAC HE THONG THONG TIN DUOI GOC PQ QUAN LY VA RA
QUYET PINH
Gidi thiéu khdi qudt vé chwong
Chuong I1I gi6i thiéu tong quan vé cac hé thong thong tin ing dung trong t6 chirc
doanh nghiép dudi goc d6 quan 1y va ra quyét dinh.
3.1. Hé thong xur 1y giao dich
3.2. Hé thong thong tin quan 1y
3.3. Hé thong hd trg ra quyét dinh
Tai liéu tham khdo cua chwong:
Gido trinh
Tran Thi Song Minh (Chi bién), Truong Van Ta va Cao Dinh Thi (2011), Hé thong thong
tin quan 1y, NXB Pai hoc Kinh té Qudc dan, chwong 7-9, tir trang 169-218.
Tu doc: cac muc 7.2, 8.3,9.1,9.3,9.4
Sach
James A. O’Brien, George M. Marakas. (2006), Management Information Systems
(sach), 7/E, McGraw-Hill. Chuong 10, tir trang 389-446.
Turban, E., Sharda, S., and Delen, D., 2011, Decision Support Systems and Intelligent
Systems (9th Edition). Prentice-Hall, Inc. Chuong 4, tir trang 135 — 187.
CHUONG IV: CAC HE THONG THONG TIN UNG DUNG TRONG KINH DOANH
Gidi thiéu khdi qudt vé chwong
Chuong IV giéi thiéu tong quan vé cac HTTT ung dung trong kinh doanh: tir céc hé
thdng thong tin chuyén chirc ning cho dén cac hé théng thong tin tich hop; tir cac HTTT ndi
bo t6 chire cho dén cac HTTT lién td chiec.
4.1. Hé thong thong tin tai chinh
4.2. Hé thong thong tin Marketing
4.3. Hé thong thong tin san xuét
4.4. Hé thong thong tin ngudn nhan lyc
4.5. Cac hé thong thong tin tich hop trong kinh doanh



4.6. Cac hé thong thuong mai dién tir trong kinh doanh
4.7. Hé thong thong tin ty dong hoa van phong
Tai liéu tham khdo cua chwong:
Giao trinh
Tran Thi Song Minh (Chu bién), Truong Van Tua va Cao Pinh Thi (2011), Hé théng thong
tin quan 1y, NXB Pai hoc Kinh té Qudc dan, chuong 10-16, tir trang 221 - 360
Tu doc: cac muc 10.3, chuong 11, muc 12.3, chuong 13, chuong 16.
Sach
James A. O’Brien, George M. Marakas. (2006), Management Information Systems
(sach), 7/E, McGraw-Hill. Chuong 7-9, tur trang 271 — 387.
CHUONG V: PHAT TRIEN CAC HE THONG THONG TIN TRONG TO CHUC
Gidi thiéu khdi qudt vé chwong
Chuong V giéi thiéu tong quan vé cac phuong phap mua sim va phat trién cac hé
thdng tng dung CNTT trong t6 chirc doanh.
5.1. Quy trinh trién khai cac ing dung cong nghé thong tin
5.2. Tong quan vé phat trién hé théng thong tin
Tai liéu tham khdo cua chwong:
Giao trinh
Tran Thi Song Minh (Chu bién), Truong Van Ta va Cao Dinh Thi (2011), Hé thong théng
tin quan Iy, NXB Pai hoc Kinh té Qudc dan, chuong 17-18, tir trang 363 — 418.
Tw doc: cac muc 17.4, 17.5,17.6, 18.3
Sach
James A. O’Brien, George M. Marakas. (2006), Management Information Systems
(sach), 7/E, McGraw-Hill. Chuong 11-12, tir trang 447-524.
CHUONG VI: QUAN TRI CAC NGUON LUC HE THONG THONG TIN
Gidi thiéu khdi qudt vé chwong
Chuong VI nghién ctru vé van dé quan tri HTTT nhu mét nguén luc chién lugce caa
t6 chirc. Chuong nay ciing dé cap dén dau tu cho CNTT trong cac to chirc va mot sé van dé
lién quan khac.
6.1. Quan tri cac ngudn luc hé thong thong tin trong t6 chirc
6.2. An toan hé théng thong tin va céc khia canh dao dic xa héi lién quan
Tai liéu tham khdao cua chwong:
Giao trinh
1. Tran Thi Song Minh (Cha bién), Trwong Vian Ta va Cao Dinh Thi (2011), Hé thong
théng tin quan Iy, NXB Dai hoc Kinh té Qubc dan, chuong 19-20, tir trang 419-502.
2. Tu doc: cac muc 19.3, 19.4, 19.5, 20.2
Sach
James A. O’Brien, George M. Marakas. (2006), Management Information Systems
(sach), 7/E, McGraw-Hill. Chapter 13-14, tir trang 527-619.

8. GIAO TRINH:
8.1. Tran Thi Song Minh (Chi bién), Truong Vin T va Cao Dinh Thi (2011), Hé thong
théng tin quan Iy, NXB Pai hoc Kinh té Qudc dan.



9. TAI LIEU THAM KHAO:
9.1.James A. O’Brien, George M. Marakas. (2006), Management Information Systems
(sach), 7/E, McGraw-Hill.
9.2. Turban E., Aronson Jay E., Ting-Peng Liang. (2005), Decision Suport Systems and
Intelligent Systems (sach), Tth edition.
v Cé4c tai liéu online:
= Sach eBooks va cac tai liéu tai thu viéc Truong Pai hoc Kinh té quéc dan &
http://lic.neu.edu.vn:2048/menu: Emerald Insight, IG Publishing eBook and
ProQuest Central
= Sach eBooks va cac tai liéu tai thu viéc Truong Pai hoc Kinh té quéc dan &
http://aep.neu.edu.vn:2048/menu

10. PHUONG PHAP DAY VA HQC CUA HQC PHAN

10.1. Phuwong phap & phwong tién gidang day

- Phuong phép giang day: Két hop gita phuong phéap giang day truyén théng va hién dai véi
phuong cham “liy ngudi hoc 1am trung tAm”. Giang vién s& dong vai tro gidi thiéu kién thirc
va huéng din sinh vién trao d6i va tranh luan thong qua nghién ctru tinh huéng kinh doanh
thuc té cua cac doanh nghiép. Bai giang duoc thiét ké dan xen céc hoat dong bao gém: Bai
giang, bai tap tinh huéng, thao luan nhom, tric nghi¢m.

- Phuong tién giang day: May tinh, may chiéu, bang, gidy.

10.2. Phwong phap hoc:

Sinh vién bat budc tham gia cac gio giang, gio thao luan, gio thuc hanh trén 16p; két hop véi
thuc hién viéc tu hoc nhu sau:

- Sinh phai chi dong tim kiém va doc cac tai liéu tham khao giang vién giao trudc mdi bai
giang.

- Sinh vién phai hoan thanh bai tap cd nhan va bai tdp nhom duogc giang vién giao theo lich
trinh gidng day.

- Sinh vién duoc khuyén khich nghién ciru thém cac chii dé va van dé lién quan téi mén hoc,
va thao ludn véi giang vién vé cac van dé do

- Sinh vién phai thyc hanh bai hoc trén may tinh.

11. PHUONG PHAP PANH GIA
11.1. Thang diém danh gia: 10
11.2. Cac tiéu chi va thanh phan danh gia:

t}l)liz“é:lll Quy dinh Chuin diu ra hoc phin
TT | x oo | (Theo 0P 56 389/0P-PHKTQD ngay
phan (Ty 8/3/2019 LO.1.1 | LO.2.1 | LO.2.2 | LO3.1
A )

1€ %)

Didm qud 1. Piém chuyén can

1A Hinh thie: Diém danh theo thoi gian
1 trinh ) o X X X
(40%) tham gia hoc trén 16p
- H¢ s0: 10%




2. Bai kiém tra giita ky
- Hinh thac: Ty luan
. ; X X X
- Thot diém: Tuan hoc thwr 11, 12, 13
- Hé s6: 30%
Diém thi
kgrtrllu'lcl - Hinh thirc: Ty luan
2 | - Thoi diém: Theo lich thi hoc ky X X X
hoc phan Tinh chat: Bit budc
(60%) ) j
12. LICH TRINH GIANG DAY:
T Tailie
Tuin tiét ’ CBR hoc
A Hoat dé A h (4 -
hoc Noi dung oat dong day va hoc LT/T ap, phin
0 tham
khao
- G161 thiéu mon h
. 101; 1311 mlon . Hoat dong lam quen
va pho bién cac quy e
P . ., - Bai giang:
tac, lich trinh giang . . 1, ,
d + Thong tin quén 1y trong céc g1
Tudn1 | , t3 chirc 2/1 ‘ LO.1.1
- Chuong 1: Céc o . ) , 9.1
A . A + H¢ thong thong tin trong céac
khai niém co so vé I
A A N to churc
H¢ thong thong tin
quan ly
- Bai giang
Churong 2: Céc + th}n CI’IPg mé%y ti’nh di.éAn tu
. . L + Phan mém may tinh dién tr
N thanh phan cong L., A gm en 8.1 LO.1.1
Tuan 2 S + Quan tri cac nguodn dir licu 2/1
nghé cua hé thong X o, 9.1 LO.2.1
N + Vién thong va cac mang
thong tin A LA
truyén thong
Chuong 3/ Bai 1: .
i - Bai ¢ij 8.1
. _ | Cac hé théng thong agEne oo LO2.1
Tuan 3 | . ., «r . |1 He¢thong xu ly giao dich 2/1 9.1
tin dudi goc d§ quan oz R i ., LO.2.2
. L. + H¢ thong thong tin quan ly 9.2
1y va ra quyét dinh
Chuong 3/ Bai 2: .
. - Bai ¢i3 8.1
. | Cac hé théng thong AL BIANE ] LO.2.1
Tuan4 | . e + H¢ thong ho trg ra quyét 2/1 9.1
tin dudi goc do quan dinh 90 LO.3.1

1y va ra quyét dinh




Tai liéu

S6
Tuin tét | " | CBR hoc
hoc Noi dung Hoat dong day va hoc LT/T tap, phi n‘
H tham
khao
- Bai giang
. + Hé thong thong tin tai chinh
Ch 4/ Bai 1: T
) uorAlg p al N + H¢ thong thong tin
Tudn 5 Céc h¢ thong thong Marketi 1 8.1 LO.2.2
U i ung dung trong arA © 1?g N z 9.1 LO.3.1
Kinh doanh + H¢ thong thong tin san xuat
+ Hé thdng thong tin quan tri
ngudn nhan lyc
- Bai giang
) + Céc hé thong thong tin tich
Ch 4/ Bai 2: i
,um}g Z a R hop trong kinh doanh
N Cac h¢ thong thong 1A A ) 8.1 LO.1.1
Tuan 6 | . + Cac h¢ thong thuong mai 2/1
tin rng dung trong N . 9.1 LO.2.1
Kinh doanh dién tu t’rong kinh doanh
+ H¢ thong thong tin tu dong
hoa van phong
. ‘ - Thao %uati tlnl} hudng thuc té g1 LO21
Tuan 7 | Thuc hanh trong cac to chirc, doanh 0/3 9.1 LO3.1
nghiép ’ o
Ch 5/ Bai 1: L 2
}Io,n.g; , a . - Bai giang vé tong quan phat
Tuan 8 Phat trién cdc hé trién hé thong thong tin 2/1 8.1 LO.L1
u ’
thong thong tin trong i 5 £ 9.1 LO.2.1
t6 chirc
Chuong 5/ Bai 2: - Bai giang vé quy trinh trién
Tuin 9 Phat trién cac hé khai cac tng dung cong ngh¢ 1 8.1 LO.2.1
u ’
thong thong tin trong | thong tin 9.1 LO.2.2
t6 chirc
- Bai giang
+ Quan tri cac ngudn lyc hé
Ch 6: : S 2o
N l,mng. ; A thong thong tin trong to chirc
Tuan | Quan tri cac ngudn o R i 8.1 LO.2.2
10 e hé théne thon + An toan hé thong thong tin 2/1 0.1 LO31
t{n ' 5 & | va céc khia canh dao durc xa ’ o
hoi lién quan
- Sinh vién van dyng kién
prctrastvea B [T I
11+12 | Thuc hanh Shiep Vil Con SIall AONE AU4 | 75 | 9.1 -
3 cac phuong phéap dinh lugng 90 LO.3.1

va ky thuat dé phan tich va
danh gia dir li¢u va thong tin




< | Tailiéu
Tuj e | hoe CDR h
hugacn Noi dung Hoat dong day va hoc Lt,lre/tT tap, phi ngc
H tham
khao
nham giai quyét cac van dé
trong quan 1y kinh té va quan
tri kinh doanh (thong qua bd
phan mém vin phong
Microsoft Office).
Tong s6: 37.5
Ha noi, ngay thang nam
TRUONG BQ MON HIEU TRUONG
TS. Poan Quang Minh




